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LI 

858 

(acd (call adj center) (automatice adj 
call adj distribution)).clm. 

US-PGPUB 

OR 

ON 

2006/08/08 13:21 

L2 

2 

((Iisten$3 near2 advertisement) same 
(discount incentive)).clm. 

US-PGPUB 

OR 

ON 

2006/08/08 13:23 

L3 

0 

land 2 

US-PGPUB 

OR 

ON 

2006/08/08 13:22 

L4 

115 

(hold near2 queue$3).clm. 

US-PGPUB 

OR 

ON 

2006/08/08 13:26 

L6 

9 

land 4 

US-PGPUB 

OR 

ON 

2006/08/08 13:24 

L7 

9 

land 4 

US-PGPUB 

OR 

ON 

2006/08/08 13:24 

L8 

7 

((noti^7 nearS availab$5) with (caller 
calling)).clm. 

US-PGPUB 

OR 

ON 

2006/08/08 13:26 

L9 

2 

1 and 8 

US-PGPUB 

OR 

ON 

2006/08/08 13:26 

LIO 

6 

((adjust$3 near3 position) with 
queue$3).clm. 

US-PGPUB 

OR 

ON 

imsmm 13:27 

L12 

22 

379/265$.ccis. and (chat).clm. 

US-PGPUB 

OR 

ON 

2006/08/08 13:35 

L13 

11 

1 and 12 

US-PGPUB 

OR 

ON 

2006/08/08 13:35 
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